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M/s Otik Ilotcls & l{csorts Pvt. Limitcd,
5208, G.F., Ilasant Iload , Paharganj,
Ncw Dclhi :110055.

Sub: Award of temporary licensc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no.22121-22,L'[T-LKO AC lr)xp.
Ilcf: Limited E-Tcnder no. 20221[(ICTC/WCB/06/M3/NOVEMIIEIV05 opened on
15.11.2022.

With refcrcncc to thc subjcct mentioned above, it has bccn dcoidcd to award you tho
tcmporary liccnsc for provision of on-board catcring Scrviccs in abovo montioncd train lor a
pcriod of 06 months or takeover ol scrvices by new Liocnscc/Itailways/ll{C1'C, whichcvcr is
earlicr, purcly on adhoc basis subjcct to the terms and conditions cnshrincd in the tendcr
documcnt, which shall form part of thc License. 'i'he above award of temporary license is
subject to the terms and conditions of tender document and Govcrnment of India directive to
contain COVID.

A)in view of the above you are required to subrnit the Liccnsc fcc within fivc (05) working
days of issue of LOA or 05 working days bcforc date of commenocmcnt of operation
whichcvcr is latcr. Lctter of acccptance is to be submitted within fivc (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporatc officc as detailed below:-

Liccnsc fce
GSl'@18%
'I'otal
Sccurity deposit

: Rs. 11, 21,7891-
: Rs. 2, 0lr922l-
= Rs. 13, 23,7lll- (to be paid at IRCTC/WZ)
: Rs. 39,7111- (3% of the Quoted LF for 06 Months

to be submitted within 05 working days as advised
by IRCTC(to be depositcd in CO as pcr bank
dctails provided hcrein)

Spl. Sccurity deposit : NIL
llDS deposit : lts. 22,436/- (to be paid at IRCTC/WZ)

llank account dctails of II{C'I'C/CO is as undcr:-
Account Namc Indian Itailway Catcring & 'l'ourisrn

Corporation Ltd.
Account Number 000705002169
Aocount Type Current
Bank Name ICICI Ilank
Ilranoh Connaughl Placc I)clhi

IIrSC Codc ICIC0000007
** Chcqucs will not be acccptcd

tJ iq,tft
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Quotcd LIr plus applicablc GSI' for 06 months as pcr tcrms and condition of license to bc
submittcd at IRC'fC/ WZ. Bank account details of IRC]'C/ WZ is as undcr:-

Ar:count Name Indian
Ltd.

Itailway Catering & 'lourism Corporation

Account Numbcr 006003 10003749

Account'l'ypc Current

[]ank Namc III)FC llank
[]ranch Fort, Mumbai

II]SC Code IlDFC0000060
**Cheques Will not be acccpted

'l'hcrc is no provision for dclaycd paymcnt and failurc to pay as pcr schcdule shall be trcatcd
as 'dcfault' and action shall be taken in accordancc with tcndcr conditions.

Invoicc will bc issued altcr reccipt of paymcnt along with GS'l'numbcr and billing addrcss
providcd for thc same.

Ii) You arc rccluired to start the provision of catering serviccs as pcr advisc of IIICTC /WZ.

C)First day of start of catcring scrviccs inthc train wiil bc trcatcd as datc of commcncctnont

of Onboard Catering Serviccs.

D) You are required to subrnit the list of proposed pickup locations for mcal (I]/F, lunch &

dinncr) along with its addresses lbr approval of II{CI'C. I'hc samc should be submittcd as

indicated in thc enclosed format for acceptancc lcttcr.

Ii,) If you fail to accepl the offcr of award of Liccnse and fails to remit liccnsc fcc, within thc

stipulatcd timc as adviscd by IItC'l'C, Action will be taken as per tcrms of clausc no. 3.5 of

(icneral Conditions of license- section one.

F') Supply/Salc of I{ailneer is to be made in the train in tcrms of clausc no.2.1.4 (a), (b) & (c)

of Soopc of Work of thc tcndcr condition on MI{P.

G) Point of Salc rnachincs as pcr clause 2.3.3 of tcndcr documcnt has to bc cnsurcd.

ID All PAD itcms of brands approvcd in Catcgory A and A spccial by II{C'fC arc only to

bc sold in thc train.

I) IRCI'C approvcd, Packcd brandcd Itl'll itcms likc poha, lJpma, Vcg tncal, Combo mcal

eto. with FSSAI liccnsc and MIiP, with best bcforc datc has to bc availablc in addition in

train in addition to cookcd food.

J) Striot compliance of guidelines issued by Government of India, MI.IA and this office lor

COVII)-19, in this regard, should be followcd and any violation lhercof shall invokc

pcnalty which may extend uptorlgrmination of contract.
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K) Award of license is subject to thc final outcome of Wl'}s filcd in diffcront Iligh Court.

L) 'fhg tcrms & Condition of tender document is an intcgral part of this lctter of Award.

l'his issues with approval of Compctent Authority.

I(ndly acknowlcdge the reccipt of this lettcr.

(SatinderXfmar)
Managcr/l'roc

tr'or GGM/Proc.

Encl:-'I'cndcr I)ocument

Copy:-

- GGM/WZ - to providc datc of commencement as pcr present train schedule .

- GM/MCS - for kind information and necessary action please.
- JGM/MCS - for kind information and necessary action pleasc.

- AGM/tr'in - for kind information and necessary aotion pleasc.

- Ccntral Control - for kind information and ncccssary action plcasc.
- AGM-IT - for kind inlbnnation and uploading on II{C'I'C Portal.



2022 l\tcTc/wcB/06/M3/NOvIi,MIlIilu05 21.11.2022

Format for acceptance of award of temporary liccnsc
(To bc givcn on company/firm's letter hcad)

Group ()cncral Managcr/WZ
IIICTC /WZ

Sub: Award of temporary liccnse -cum- commenccmcnt of On-board Catcring Scrvices
in train no.22l2l-22,L'l'l-I.KO AC llxp.
llcf: Yo u r office lcttcr no. 2022 llllcT C/WCI]/0 6/M3/NOVIIMII Mt/05 dt. 21.11 .2022.

With rcfcrcncc to above , I/wc hcreby convey rnylour aoceptancc of the tcrms and conditions
of thc tcmporary license.

Scourity dcposit as pcr clause 2.8 of Gcncral conditions of liccnsc- sootion onc'l'0 BIi PAII)
A'I' COITI'OITAI'II OIII-ICII : -

'frain no. Sccurity
dcposit

Total Bank Details Demand draft/llankcrs
chequc/It'fGS/NIlFl' No./llank
(iuarantec

Liccnsc fcc as pcr clausc no.2.9 of Gcncral condilions of liccnsc- scction onc 'I'O BII I'}AII)
AT WZ.
'l'rain

no.
l,iccnse Fce GSl'

@18%

'fotal Bank
Details

Demand draft/Ilankcrs
ohcque/I{TGSA{lrF'l' No.

liurther, dctails of mcals (I3/1", lunch & dinner), pick up locations for thc abovc trains arc as

undcr:-

'l'rain no. Servicc Dctails of meal
supply unit along
with addrcss

Name of
contact pcrson
of the meal
supply unit

Phone no. of
contact
person

22121
I)inner
I}/F
Lunch

22122
Dinner
B/l'

IRCI'C or i1s authorized pcrson or nominated agenoy is ficc to inspcot thc above premiscs as

and whcn requircd.

IlWe amlarc rcady to commcncc services in the above train as per advise of IRCTC.

Signaturc:
M/s
Namc of authorized
person
l)atc
l'lacc
Scal of the liccnscc

A(fi,
-U'Tffi)U_


